Welcome PTA students! Congratulations on being accepted to the PTA program at North Shore Community College. The faculty looks forward to embarking on upcoming exciting and busy upcoming months with you. The PTA curriculum offers much challenge and requires a great deal of both individual and group study time. Clinical education plays a large part in the curriculum. The faculty is dedicated to help ensure competency in your skills prior to applying them on patients during clinical experiences.
The faculty has the following expectations from all PTA students. They are as follows:
• Attending and arriving class and clinical in a punctual manner
• Arriving class and clinical prepared for learning activities
• Demonstrating professional behavior
• Demonstrating responsibility for your own learning and a commitment to learning
• Demonstrating the ability to independently problem solve and think critically
• Demonstrating the ability to accept constructive feedback from faculty and peers
• Treating faculty, staff and peers with respect and accepting accountability for your own actions.
The PTA Student Orientation Handbook has been designed to help you become familiar with PTA program general information and program Policies and Procedures. It is important that you also familiarize yourself with North Shore Community College information and policies and procedures. This information may be found in the NSCC Student Handbook.
The faculty and staff look forward to working with you in attaining your degree and entering the field of Physical Therapy. Good luck and all the best for the future.
Mary Meng, MPH, PT Department Chair/Program Director

North Shore Community College Mission Statement
North Shore Community College is a source of hope and opportunity and a regional leader for social and economic change. Blending tradition and innovation, liberal arts and career preparation, intellectual development and cultural and personal growth, we foster a diverse and caring community of learners where all are welcome and each is challenged. We offer lifelong education responsive to changing community needs, a global economy, evolving technology and the shifting roles faced by individuals and institutions. Our greatest contribution to the Commonwealth is the success and achievement of our students.
Division of Health Professions Mission Statement
The Division of Health Professions supports the college mission through teaching, learning and community engagement. The Division strives to meet the needs of our students and the health care community we serve by:
• Promoting a culture of respect • Providing a learner centered focus • Enhancing and developing health related degrees and certificates to meet workforce demands • Incorporating technologies needed to prepare the learner for the ever changing health care environment • Fostering life long education that cultivates professional growth, competence and scholarship
Physical Therapist Assistant Program Mission Statement
North Shore Community College's Physical Therapist Assistant Program offers a comprehensive curriculum, which emphasizes theory and contemporary physical therapy treatment intervention for promoting health, preventing disease and maximizing function among clients of all ages, cultures and socio-economic backgrounds. The program is designed to prepare students for entry-level practice in various settings such as hospitals, rehabilitation centers, outpatient clinics, schools, home health agencies and community programs. The program faculty fosters lifelong learning, commitment to the profession and servicing the community.
Physical Therapist Assistant Program Overview
North Shore Community College's Physical Therapist Assistant Program has been accredited by the Commission on Education for Physical Therapy Education since 1975. The program consists of a student body comprising of various cultural and ethnic backgrounds. Over the past years, the program has successfully graduated many individuals who are currently seasoned clinicians and clinical instructors practicing and educating in the North Shore area. On average, the program graduates approximately 25 students per year and the passing rate for the licensing exam is between 90 to 100 percent.
The Physical Therapist Assistant department's educational philosophy places emphasis on offering a variety of learning experiences, where newly learned material is applied immediately within that particular course through case scenarios, patient/client examples, field trips and service learning. This is believed to foster early critical thinking and promotes the development of problem solving skills, which is necessary for competency as an entry-level Physical Therapist Assistant practitioner.
Students admitted to the Physical Therapist Assistant program undertake Anatomy and Physiology 1 and 2, Composition 1 and 2, and an elective in Humanities. These general education courses are considered foundational in preparation for Physical Therapy courses and are offered sequentially in the curriculum based on pre-requisite and co-requisite requirements. During the first semester of study, Physical Therapy courses are offered at the introductory level, however application of the knowledge is expected through coinciding laboratory and clinical experiences.
Following the first semester of study, Physical Therapy courses become more specialized and require that the student build upon previously learned information in order for understanding and safe application of advanced concepts to follow.
At the beginning of the final semester, prior to our twelve-week clinical practicum/internship, students enroll in a final four-week comprehensive course which has been designed to review all material presented within the program. The course, which is somewhat similar to a mini capstone project, has been implemented at the end of the program in order to prepare students for a final clinical practicum. Students enrolled in the course have the opportunity to perform advanced analysis of a complex case study where integration and application of previously mastered material is re-evaluated by their peers, course instructor and program faculty.
Overall, our program seeks to offer a curriculum, which is based on the disablement and patient/client care management models with emphasis on professional behavior active learning and critical thinking. It may be either completed in either 2 or 3 years of study. Upon completion, students graduate with an Associates Degree in Science and are eligible to apply and take the national licensing exam administered by the Federation of State Boards of Physical Therapy.
Student Learning Outcomes
Upon successful completion of the PTA program, graduates will:
• Demonstrate adherence to federal and state legal practice standards, institutional regulations and Standards for Ethical Conduct in response to patient/client care and fiscal management • Demonstrate professionalism through expression of a positive attitude and cooperation, learning, acceptance of constructive criticism, attendance, time management, adaptability, and conflict management 
ACADEMIC REQUIREMENTS
1. Students will demonstrate proficiency in Mathematics and Communication as well as successfully complete all pre-requisite courses. Students are required to meet with his or her assigned academic advisor prior to registering for courses.
2.
Students will pass all physical therapy courses with a grade of "C" (73) or better. If a minimum grade of "C" is not achieved, the student will be dismissed from the program. The student may apply to the program for readmission (see Health Professions Readmission Policy).
3. Students will adhere to the department's attendance, testing, clinical skills, professional behavior, and admission policies; college's academic honesty and smoking and alcohol and drug policies as well as campus safety.
4.
Students will adhere to each instructor's individual course/lab requirements as specified in the syllabus.
5.
Students will submit all course assignments, papers and reports by the deadline specified by the course instructor.
6. Students will take all written and lab practical exams on assigned days and times.
7. Students will provide course/lab instructor with informed consent prior to the beginning of the course.
8. Students will adhere to the program's Learning Contract (see Appendix A) and professional behavior expectation in both academic and clinical settings.
9.
Upon admission to the program students will be required to undergo a CORI check (Criminal Offense Record Investigation).
10.
Students will adhere to the Code of Ethics established by the American Physical Therapy Association.
11. Students will respect confidentiality with respect to other students, during course integrated clinical observation, off-campus field trips and clinical practicum. Students with access to medical information of a patient or client should only do so as part of their clinical responsibilities and case load. Students must not discuss any patient in public which includes hospital elevators, cafeterias, and hallways
12.
Upon admission to the program students will sign a PTA Program Technical Standards indicating that student physical, tactile, visual, communication, auditory and cognitive skills are to a level necessary to assume the role of a Physical Therapist Assistant. Any change in ability to perform the standards during the semester must be brought to the attention of the Program Director. (See Appendix B)
13. For each lab course, students will be required to provide the instructor with informed consent/release of liability to participate during lab prior to the second week of classes. (See Appendix C)
14.
During labs, students will be expected to participate not only in administering therapeutic techniques and electrical modalities, but also in receiving them.
15. Students will be asked to remove as much clothing as is necessary to expose the body part to be treated. Students will be expected to work with both male and female counterparts.
16. Students will be required to maintain appropriate hygiene and wear appropriate clothing during each lab in order to allow for palpation of muscles and bony landmarks.
17.
Students, to maintain their partner's dignity and modesty, will practice proper draping techniques. Students will be required to sign a Model Subject Release Form should pictures be taken or videotaping occur of PT Techniques for enhancement of student learning. All material reproduced will be for the use of the program only. (See appendix F)
18. Fingernails will be kept clean and cut short to avoid injuring other students during techniques that require manual contact.
19.
Hair must be clean and kept off the face and should not interfere with techniques that require manual contact.
20.
Jewelry may be worn, but should not interfere with techniques that require manual contact.
21.
It is expected that for each lab course that students practice their physical therapy skills independently in study groups during open lab time on a regular basis throughout the semester. Demonstrating competency in skills cannot be achieved through class time practice only.
CLINICAL EDUCATION REQUIREMENTS
1. Students will adhere to the requirements, Policies and Procedures outlined in the Student Clinical Education manual. 2.
Students must have proof of current certification in CPR at the Adult/Child level, immunizations and professional liability insurance prior to being placed for clinical experiences. Students will be required to sign a Medical Release Form prior to the beginning of clinical (see appendix).
3.
Students must demonstrate a grade of "C" (73) or better in all pre-requisite courses in order to be eligible for clinical placement. 4.
Students will pass 3 clinical rotations (16 weeks), one of which must be an inpatient rotation. Students who fail a clinical experience course must re-take the course during the next semester it is offered. 5.
Students are required to complete an average of 35-40 hours per week during the clinical rotation, unless there is a prior arrangement made between the clinical affiliate and the College. 6.
Students will be expected to be present during the working hours of the clinical instructor. Arrangements can be made between the student and the clinical instructor for changing the hours, however, the Academic Coordinator of Clinical Education and the Center Coordinator for Clinical Education must approve the change prior to implementation of the changes. 7.
Students will adhere to the general Clinical Attendance Policy 8.
If students miss more than 2 days of the clinical rotation, the clinical instructor will decide whether those days should be made up. The decision will be based on the student's overall performance during the rotation and the reason for the absence. 9.
If students miss greater than 2 days, they will be required to make up the time prior to attending the next clinical and/or course. The clinical instructor will contact the Academic Coordinator of Clinical Education to coordinate the make up days. 10.
In the case of being absent from clinical, students are required to call their clinical instructor and ACCE prior to the beginning of the workday. Students must speak directly with their clinical instructor regarding their absence from clinical. 11.
All requests for time off during scheduled clinical hours must be approved by the ACCE before the request is submitted to the clinical instructor. The ACCE and/or clinical instructor have the authority to approve or disapprove any request for time off 12.
If the request for time off is accepted, students will be expected to make up the time at a time mutually convenient to the clinical instructor, the clinical facility and the ACCE. 13.
Students are expected to have reliable transportation to and from clinical. Traveling, up to an hour, in each direction may be required. Students will be expected to sign a clinical waiver prior to the start of clinical (see appendix). 14.
Students are required to complete an in-service presentation before the end of each clinical experience 15.
Under no circumstances is the student to contact a clinical affiliate regarding: i. possible placement ii. changing the time schedule iii. changing the assigned dates 16.
Students may be required to undergo drug and alcohol testing if it is believed that these substances are being abused. If positive, the student will be dismissed from the PTA program. 17.
Students who fail to submit clinical education forms and assignments on dates assigned by the ACCE will be subject to a loss of points from the final grade. 18.
The program is not responsible for assigning clinical rotations outside the established dates within the academic year.
19.
Students who fail a clinical experience practicum will be subject to the Health Professions Program Readmission Policy if applicable. 20.
In the event of inclement weather, an emergency or college closing due to holiday, students will adhere to the Health Professions Clinical Attendance policy. 21.
Students will be expected to adhere to the clinic/hospital's policies and procedures, including adherence to the dress code. Students will be expected to wear their nametags, which identify them as PTA students from North Shore Community College.
STUDENT ADVISEMENT
Each PTA student is assigned a PTA faculty member as an academic advisor. If a student has been assigned to a non-PTA faculty advisor, please bring this to the attention of the Department Chair and the error will be corrected.
The role of the advisor is to:
• Counsel you on course selection, • Make referrals for you t appropriate student services,
• Develop an academic plan that is most appropriate for you; i.e., advising on the number of credits that you will likely be able to manage successfully, taking into account your other responsibilities with job, family, etc.
• Provide general feedback on how you are progressing academically and clinically.
Office hours for the Department Chair and Faculty Members are posted outside their office doors. If you have a conflict with their schedules you must bring this to the attention of the faculty member and a attempt will be made to provide for a more suitable time of office hours.
WITHDRAWAL FROM THE PROGRAM
A student may withdraw from the PTA Program at any time. It is in the best interests of the student to consult with his or her academic advisor and the Department Chair concerning withdrawal. A letter containing reasons why the decision to withdraw made should be addressed to the Department Chair. It is then the student's responsibility to withdraw from all registered courses.
WITHDRAWAL FROM COURSE
A student may officially withdraw from any course before the twelfth w eek of the semester and receive a "W" grade. A student should see his/her course instructor for advisement. Failure to officially withdraw may result in an "F" grade; and withdrawal may affect academic standing and financial aid. Withdrawal from courses may result in an interruption of a student's curriculum sequence which requires re-admission. Please refer to the Re-admission policy in this student handbook.
APPLICATION TO GRADUATE
In order for a student to graduate, a graduation application form must be completed and submitted to Enrollment and Student Records the semester before scheduled graduation. Application to Graduate forms may be obtained from the Enrollment office. Students must complete the form and submit it to the Registrar by the required deadline. After receiving the completed form, the Registrar will review the student's academic record and will respond to the student as to whether all courses required for graduation have been completed.
ASSOCIATE DEGREE REQUIREMENTS
To be eligible for a degree, PTA students must have: earned at least 60 hours of credit with CQPA of 2.00 or higher; fulfilled all requirements designated in the applicable active program requirements; met the particular detailed career course and grading requirements in the curriculum selected; and met all other specific requirements set by the College. Active versions of PTA Programs must be completed so that graduates are prepared with current knowledge and skills for competent entry level practice as a Physical Therapist Assistant. For additional information, please refer to the college catalogue.
REQUIREMENTS FOR PROFESSIONAL LICENSURE
In order to practice as a physical therapist assistant, students will need to complete the following: 3. During the students' final PTA course (PTA 206) in the curriculum , faculty will review details regarding the licensure application process in greater detail 4. Students prior to graduation will be required to take a licensing exam preparatory class.
Details regarding registration process, location, time and cost will be provided by the Program Director
PTA PROGRAM POLICIES AND PROCEDURES
HEALTH PROFESSIONS RE-ADMISSION POLICY
The following students (full-or part-time) must apply for re-admission prior to registration: 
PTA Program Process and Procedures
Formal readmission to the PTA Program is needed for any matriculated student who has interrupted his/her sequence of courses as designed in the option of study for which he/she initially enrolled (part-time or full-time) by any of the following:
1. course failure 2.
course withdrawal 3.
semester stop out
The formal readmission process and procedures require the student to initiate and complete all of the following steps:
1. Set up an initial meeting with the PTA Program Department Chair and faculty within 10 days of a course withdrawal and/or failure and within one (1) month of the end of the "stop out" semester.
2.
Submit a detailed letter addressing specific changes he/she will make and/or have made to enhance academic success if readmitted to the PTA Program within 10 days of meeting with Program Director and faculty.
3. Participate in a follow-up meeting with the PTA Department Chair to discuss the determination of his/her readmission status and conditions of continued enrollment (if indicated) within 10 days of receipt of letter.
4.
Complete and submit the PTA Program Readmission Form to Enrollment Services.
In accordance with the college's readmission policy, all matriculated students have one opportunity to be readmitted to the PTA Program. Readmission will be based on academic and fieldwork performance, personal circumstances, documented plan for future success and space availability. Students who are readmitted must meet current program requirements including updated health forms, proof of liability insurance, etc. for participation in fieldwork.
PTA PROGRAM ACADEMIC ATTENDANCE POLICY
Attendance is mandatory for all classes, labs and clinical experiences, as it is a measurement of student participation. If a student must be absent from class due to family emergency or illness he or she must call the instructor prior to the beginning of class. If no contact is made with the instructor, the absence will be considered unexcused and 5 points will be deducted from the student's final grade.
Each excused absence exceeding the number 3, will lead to a 5 point deduction from the final grade.
PTA PROGRAM TARDINESS POLICY
A student who is repeatedly late for class is considered unprofessional and disruptive to the instructor and students. Students will be granted a five (5) minute grace period from the start of class. After the 5 minute period, 2 points will be deducted from the final grade for each incidence of tardiness.
PTA STUDENT CONFIDENTIALITY POLICY
Faculty will take special precautions to ensure all communication regarding student academic and clinical performance is kept private and confidential. Examinations and student immunization records are maintained in locked file cabinets in the offices of program faculty and ACCE respectively.
FIELDTRIP POLICY & PROCEDURE
In the interest of student safety, any faculty requesting students to participate in the observational experience must complete a "Field Trip Request" form including information such as: student name, purpose of the trip, destination, time departing and returning, name of accompanying faculty member if applicable and method of transportation. The request form must be forwarded to the Department Chair, Dean of Health Professions and Vice President of Academic Affairs for respective approval at least two weeks in advance of the observational experience. In addition, students are required to sign a field trip permission form.
The program ensures safety of the patients/clients prior to the clinical observation. This is achieved through a written letter of confirmation from the program's ACCE to the Center Coordinator of Clinical Education. The letter identifies the student's name and year enrolled in the PTA program. In addition, the letter confirms that the student has received information pertaining to HIPPA, patient confidentiality and universal precautions.
CLINICAL/FIELDWORK CANCELLATION POLICY
1. If mandatory college closing (classes cancelled) is required prior to the start of scheduled clinical/fieldwork, the student will not be required to attend clinical/fieldwork for the duration of the cancellation.
2. If mandatory college closing (classes cancelled) during the day/evening, after the student has arrived at clinical/fieldwork site, the student is required to complete assigned procedures prior to leaving the site. The student must ensure patient safety is not compromised and documentation is completed.
If mandatory college closing (classes cancelled) is required, the student may have to make up hours/time in order to fulfill program requirements (per program policy).
4. If classes are not cancelled, but there is questionable weather, the student will use their own discretion as to their ability to travel safely to and from clinical/fieldwork site. Should the student decide that travel is not prudent, they are to follow the program's attendance policy regarding absence from clinical/fieldwork. 
PTA PROGRAM TEST/EXAM POLICY
If a student is unable to take test/exam due to unforeseen reasons such as illness and/or family emergency, the student is to contact the instructor prior to the test/exam date and time. If the instructor views the excuse as reasonable, arrangements will be made for a make-up test/exam on the following day of classes regardless if the student has a class or point deduction from the test/exam grade. For each day missed beyond the following day, there will be a 10 point deduction from the test/exam grade. It is the responsibility of the student to contact the instructor regarding the make up time and place. If a student is absent the day of the test/exam and has failed to contact the instructor prior to the beginning of the test/exam date and time, the student will be given a zero and no opportunity to make up the test/exam. All students are expected to abide by the academic honesty policies of the college. Dishonest academic behavior includes, but is not limited to cheating and plagiarism.
PTA PROGRAM PRACTICAL EXAM POLICY
If a student is unable to take a practical exam due to an unforeseen reason, the student must contact the instructor prior to the practical. If the instructor views the excuse as reasonable, arrangements will be made for a make-up practical time. Students who do not show for the day of any practical exam will be granted a zero and no make-up practical will be granted. Students who fail the practical exam (less than 73%) must repeat the practical at date determined by the instructor. The objective of the repeat practical is to ensure that the student is able to demonstrate safety and competency in the physical therapy skills being evaluated. The grade achieved on the first attempt will be calculated into the student's final grade. A practical may only be repeated one time. If safety and competency are not demonstrated upon the student's second attempt, he or she will be ineligible to proceed through the rest of the course and will subsequently receive a final grade of "F." A student receiving a final grade of "F" will be required to continue attending and participating during lab until the end of the semester. Should the student re-take the lab course the following semester it is offered, he or she will also be required to audit the co-requisite lectures during the same semester the lab is being repeated.
PTA PROGRAM CLINICAL SKILLS POLICY
Students who are re-admitted to the Physical Therapist Assistant program after an absence of 2 or more semesters are required to demonstrate prerequisite knowledge and skills for their point of re-entry. Appropriate means of demonstration will be specified by the department on a caseby-case basis and may include departmental examinations of practical or written knowledge or course audit. If the course audit is chosen, it will be expected that the student will participate in all course examinations. In the event that knowledge/skills are not successfully demonstrated, the student will be required to re-take the course.
This policy applies to the following laboratory courses:
PTA103 It is necessary for the skills required for clinical experience to be current and up-to-date. North Shore Community College's PTA program is constantly refining these skills and, therefore, all returning students should be able to enter classes with skills equal to the currently enrolled students.
PTA PROGRAM PROFESSIONAL BEHAVIOR POLICY
In preparation for a career in the health profession, students are expected to behave in a responsible and professional manner in the classroom as well as in the clinical setting. The faculty has determined the following to be standards of acceptable behavior for students in the academic and clinical components of the Physical Therapist Assistant program.
In the classroom setting, students are expected to:
1. Use tact and courteous behavior towards faculty and peers 2. Follow directions and complete assigned tasks 3. Respect the classroom as a place of learning and avoid disruption of the learning process by not doing the following:
• making comments unrelated to the subject matter • engaging in unnecessary conversation during class • leaving the classroom without permission • entering the classroom after class has begun without permission of instructor 4. Show respect for differences that exist in others. North Shore Community College does not discriminate on the basis of race, creed, religion, handicap or sexual preference. We expect our students to act in the same manner as the College they represent.
5. Notify instructors prior to absences or tardiness! 6. Attend classes on a regular basis. Repeated absence is considered unprofessional and will result in a lowering of grades. Refer to the program's attendance policy described in each course syllabus 7. Take responsibility for seeking prior approval from the faculty for borrowing items from the program and for returning them in a timely fashion. Borrowed equipment and/ or literature must be signed out and returned as soon as possible in good condition. Please note that the program's videotapes may note be reproduced.
8. Properly maintain classrooms and laboratory areas by returning supplies and equipment to designated areas.
9. Adhere to the PTA program learning contract.
In the clinical setting, students are expected to:
• Be punctual, dependable and adhere to scheduled assignments
• Wear appropriate professional attire/maintain appropriate hygiene
• Adhere to ethical and legal standards of physical therapy practice
• Show respect for others (clients/patients, peers, clinical instructors )
• Treat clients in a manner that reflects dignity, respect and value for human life
• Maintain confidentiality and use discretion when conversing with and in front of patients • Demonstrate initiative and accept responsibility for learning
• Demonstrate active listening
• Accept criticism and respond in a manner that reflects an understanding of constructive criticism • Express a positive attitude, which reflects cooperation and flexibility
• Maintain balance between personal and professional relationships with clients and staff
OUTCOMES FOR NON-COMPLIANCE OF PROFESSIONAL BEHAVIOUR POLICY
Incidents of non compliance will be handled by the program as follows;
Upon the first incident, the faculty member who observes the behavior will give the student a verbal warning, and report the incident to the Program Director and/or Academic Coordinator of Clinical Education. The faculty member involved will give an explanation of the reasons for this warning to the student.
If a second incident occurs, a written warning and a meeting with the Program Director and a faculty member will follow. A copy of the written warning will be forwarded to the Dean of Health Professions. An appointment will be made for the student to meet with a counselor at the Student Support Services Center. The counselor will assist the student to write an action plan to correct the behavior. A copy of the action plan will be filed in the Program Director's office in the student's file.
If a third incident occurs, where the student fails to follow through with the action plan and continues to demonstrate non-compliance, he or she will be dismissed from the program.
COMMUNICATIONS AND GRIEVANCE POLICY
A student who wishes to discuss an issue of academic or professional concern should adhere to the following procedure:
1. The student should first have a discussion with the instructor who is responsible for the course in which there is a concern. Most circumstances that arise can be and should be addressed with the instructor who is directly involved. Rarely, will situations occur that require more than a calm, open, and professional discussion between the student and his/her instructor.
2.
However, if the student does not believe that the issue has bee resolved in a reasonable and satisfactory way, the student may discus it with the faculty member who supervises the instructor. (See the organizational chart on the following page.) The supervisor will attempt to gather all necessary information from all available sources in order to determine the appropriate resolution of the problem.
If another faculty member is contacted before any discussion is had with the instructor in question, then the student will be referred, immediately, back to the instructor for the appropriate discussion/resolution.
POLICY ON COMPLAINTS (OUTSIDE OF DUE PROCESS)
Complaints which fall outside of due process will be handled on an individual or case by case basis. Upon receiving the informal or written complaint, the Program Director will assimilate the information presented and respond accordingly depending upon the nature of the complaint. With respect to employers of graduates and/or the general public, the Program Director may seek consultation from the program's Advisory Board and forwarded to the Dean of Health Professions or Vice President for Academic Affairs. All complaint records will be maintained and held in a locked file cabinet located in the office of the Program Director
FOR ADDITIONAL INFORMATION ON STUDENT GREIVANCE PROCEDURES, REFER TO THE NSCC STUDENT HANDBOOK ACADEMIC HONESTY POLICY
Members of the North Shore Community College community are expected to act within the standards of academic honesty. Any willfully dishonest behavior is subject to disciplinary action, which may range from that which the instructor imposes relative to the specific course to dismissal from the College, depending on the seriousness of the act.
Dishonest academic behavior includes, but is not limited to:
• Cheating -use of unauthorized notes during an examination; giving or receiving unauthorized assistance on an examination; copying from someone else's examination, term paper, homework, or report; theft of examination materials; falsification of works or records.
• Plagiarism: -using the words, data or ideas of another, as one's own, without properly acknowledging their source. Students should consult the freshman English handbook for guidelines on proper documentation procedures.
In addition to action taken relative to the specific course, the course instructor may bring any matter related to academic honesty to the Vice President of Academic Affairs for further disciplinary action. The Vice President will review the case and determine if further action is to be taken.
Disciplinary action may be appealed by the affected student/s. A full description of the student grievance process is available in the Dean of Student Services Office.
SMOKING POLICY
Smoking is strictly prohibited in all College facilities. Questions should be directed to the Campus Police, (978)-762-4000 ext. 6209.
ALCOHOL AND DRUG POLICY
The use of alcohol in any form and the illegal use of drugs at any College-sponsored activities are strictly forbidden, regardless of location. Violators will be subject to disciplinary action, by the appropriate governing body. Any questions should be directed to your Dean. For more information regarding alcohol and drug policies refer to the NSCC Student Handbook.
safes, shut any interior office doors, shut off all electrical devices and exit the building. The last on out will leave lights on and make sure all corridor doors are closed and unlocked. Exiting will be accomplished by following the evacuation route noted in Step 1.
6. When those evacuating reach the outside, they are to keep moving until they exit 200 feet from the building to allow fire apparatus to access building.
7. At no time should the elevator be used as a means of exit. 
NON-FIRE, NON-BOMB, EMERGENCY AND ROUTINE CAMPUS POLICE ASSISTANCE
Policy Statement
The Campus Police Department is equipped, trained and responsible for responding to all emergency situations and calls for assistance. All incidents, violations of applicable College policy or rules and regulations, suspicious activity or persons, motor vehicle violations, thefts, and hazardous situations are to be reported to the Campus Police Department promptly, and an investigation will be conducted. The Campus Police through the authority of the Campus Police Chief will act as liaison to local police, fire emergency medical services and state/government law enforcement agencies.
PROCEDURES
1. In the event of this type of EMERGENCY, the reporting person should dial 6222, explain the type of assistance needed, the campus (building and location) of the request and your name. The reporter should answer all questions of the Campus Police Officer and follow instructions given.
2. In a ROUTINE BUSINESS inquiry, the reporting person should dial 6209, explain the type of assistance needed, the campus (building and location) of the request and give your name. The reporter should answer all of the Campus Police Officer's questions and follow instructions given; the Campus Police Officer shall take appropriate action.
*24-HOUR EMERGENCY TELEPHONE # -The Campus Police Department maintains an emergency telephone # (617) 593-7032. At times, this may be manned by an answering machine. Follow the instructions on the recording and calls will be responded to promptly.
Policies and Procedures for Safety in the Physical Therapy Lab
1.
Students may not use any electrical equipment/modality unless there is a PT faculty member present.
PTA program laboratory equipment annual inspection for safety and calibration during the month of October of each academic year. The Program Director is responsible for scheduling exact time and date for an external vendor to perform critical safety checks and calibration on all laboratory equipment. Any laboratory equipment that is deemed to be malfunctioning and /or unsafe by the inspector will be removed from the lab and student use until it is repaired and/or replaced accordingly. Students may not use any electrical equipment/modality unless there is a PT faculty member present in the building 2.
Students must be checked off by the lab instructor for any modality being used after regular class hours.
3.
Students must sign an informed consent/release of liability form before using any modality.
4.
Students must inform the lab instructor of any change in their physical conditions when assuming the role of either subject or therapist.
5.
Students must get permission from the Program Director before using the lab after regular class hours.
6.
Students have access to first aid kit in the lab for minor injuries. In all other cases of injury and/or emergencies, college campus safety rules must be followed. Campus Police may be contacted by calling extension 6222 on any college phone.
7.
If you are stuck by a needle or other sharp, get blood or other potentially infectious materials in your eyes, nose or on broken skin:
• Immediately flood the exposed area with water and clean any wound with soap and water • Report this immediately to a faculty member Seek immediate medical attention from your primary care physician. The learning environment is the second teacher in the classroom and a positive attitude toward maintaining this environment will help you to be successful. This contract includes the student behaviors that the professor considers important to achieve the goal of demonstrating positive behaviors and attitudes in the classroom, which will contribute to lifelong learning.
Reading assignments are clearly designated in the course syllabus. They may be started at anytime following the first class meeting. I agree to prepare myself for class by reading assignments and completing assigned projects on time.
Missed classes are time that is lost. There is no way to recreate the discussion and there is no guarantee that there will be opportunities to revisit topics covered during class. I understand that I have a responsibility for obtaining any material I missed from a classmate.
Tardiness and missed class time affects all students and interruptions of any kind disrupt the learning process. I agree to arrive on time for class and clinicals and remain until the session is over.
I will make an effort to learn about my classmates and be sensitive to cultural values and diversity especially with regard to expression of ideas and feelings that may differ from mine.
I will display a positive and respectful attitude toward my peers, professor and the learning environment.
I understand that my work will be evaluated constructively and that specific suggestions will be made by the professor to assist my learning to become a competent professional. I will welcome new ideas and approaches to learning and demonstrate flexibility and willingness to consider them.
I will arrange meetings with the professor in advance and at mutually convenient times. I understand that the professor will post office hours and I will respect the need to sign up in advance.
Disruptive behavior of any type takes away from the learning process. If I demonstrate such behavior, I understand that I will be dismissed from the class after one verbal warning. Subsequent disruption may result in dismissal from the course. 
Student signature Date
